
  
 

Impacted by Drought, City of San Bruno, California Leverages Sensus 

Technology to Improve Customer Service and Save Water 

 

City tackles state-legislated water restrictions with smart water network 

 

RALEIGH, N.C. (August 5, 2015) – (Click-to-Tweet) – With the Golden State facing one of the 

most severe droughts on record, The City of San Bruno is taking its conservation and customer 

service efforts to the next level. “Free low-flow shower heads, bathroom and kitchen faucets and 

water-saving landscaping classes and rebates are a good start, but we need to do more,” said 

Jim Burch, deputy director of public works, City of San Bruno.  

 

In addition to limiting outdoor irrigation to two days a week, the city will implement the Sensus 

smart water network for real-time system monitoring to find water leaks, better assist customers 

and conserve resources. Using the Sensus FlexNet® communication system, iPERL™ meters, 

Software as a Service (SaaS) and the Logic data analytics software platform, San Bruno can 

better manage and account for each drop of water in its system. 

 

“Our customers are monitoring their own water use during this severe drought. With this 

innovative technology, we can proactively alert them to costly leaks that may be occurring at 

their homes before that leak turns into an expensive water bill,” said Burch. “Sensus solutions 

help us to better serve our customers and, ultimately, conserve our precious water resources.” 

 

The Sensus FlexNet system is a long-range radio network that utilizes licensed spectrum to 

provide a scalable, upgradeable and reliable communications infrastructure that enables smart 

water networks and smart cities. The Sensus iPERL water meter captures the lowest flows and 

maintains measurement accuracy for their 20-year lifetime. SaaS saves money and IT 

resources. 

 

“Regulating water use is just one step in the process of mitigating the current drought and 

creating a long term solution to the water scarcity issue in California,” said Burch. “What will 

ultimately make the difference is technology.” 

 

About Sensus 
Sensus helps a wide range of public service providers—from utilities to cities to industrial complexes and 
campuses—do more with their infrastructure to improve quality of life in their communities. We enable our 
customers to reach farther through the application of technology and data-driven insights that deliver 

http://ctt.ec/d99l8
http://sanbrunowater.ca.gov/
http://sensus.com/web/usca/solutions/smart-water-network
http://sensus.com/nextgen
https://sensus.com/web/usca/water/product-line/residential-water-metrology/product/iperl-us
http://sensus.com/web/usca/services/managed-services/software-as-a-service
http://sensus.com/web/usca/news/display?news_id=sensus-introduces-logic-data-analytics-software-press-release


 
 

efficiency and responsiveness. We partner with them to anticipate and respond to evolving business 
needs with innovation in sensing and communications technologies, data analytics and services. Learn 
more at sensus.com and follow @SensusGlobal on Facebook, LinkedIn and Twitter. 
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