
                                                   
 

 
Eugene Water & Electric Board Continues its Commitment to Customers with 
Sensus FlexNet Communication Network  
One network enables improved customer service through leak detection and outage 
management  
 
RALEIGH, N.C. (May 12, 2015) – (Click-to-Tweet) – Oregon’s largest customer-owned utility, 

Eugene Water & Electric Board (EWEB), will deploy Sensus technologies for its more than 

154,000 water and electric customers. The solution, which includes the Sensus FlexNet™ 

communication network and Software as a Service (SaaS), empowers EWEB to improve 

customer service through both leak detection and outage management.  

 

The Sensus FlexNet system is a long-range radio network that provides a scalable and reliable 

communications infrastructure that enables smart cities. The range of the point-to-multi-point 

network reduces the number of access points required to capture and transmit data. Public 

service providers using the FlexNet communication network can support multiple applications 

that increase operational efficiency and customer engagement. The large inventory of licensed 

spectrum ensures that customers have the bandwidth required to support future data 

requirements.  

 

A longtime Sensus customer, EWEB will be able to better leverage customer data to monitor 

usage and notify customers at the onset of a water leak, saving water and money. In addition to 

leak detection, the outage management system will immediately alert the utility to any system-

wide issue so electricity can be restored faster. The utility also will be able to offer future 

enhancements, such as automated start and stop of service, the ability of customers to monitor 

their own daily consumption and potential pricing options.  

 

“The Sensus FlexNet system seamlessly integrates with EWEB’s current systems and easily 

adapts as new demands arise,” said Dan Pinney, global director of water marketing at Sensus. 

“By partnering with Sensus and deploying the FlexNet system and services, EWEB is making a 

big impact in its community and its residents lives.”   

  

Sensus technologies will also help EWEB enhance its operational system efficiency and 

conserve resources. Because the system proactively alerts the utility of outages, it can reduce 
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the number of customer calls and dispatch personnel required to address the situation, freeing 

EWEB employees to focus on the most important task—getting power back to customers. 

 

SaaS provides all the benefits of a Sensus communications network by placing the RNI 

(regional network interface) in a private cloud-based solution. With software as a service, there 

is no need to invest in additional capital expenditures such as IT, additional office space or 

specialized resources. 

 

The utility’s two-year upgrade will begin with remote monitoring, outage management, real-time 

consumption monitoring and leak detection. During phase two, EWEB will offer a pre-pay 

program for customers, which will enable customers to better monitor and control their usage.  

 

About Sensus 
Sensus helps a wide range of public service providers—from utilities to cities to industrial 
complexes and campuses—do more with their infrastructure to improve quality of life in their 
communities. We enable our customers to reach farther through the application of technology 
and data-driven insights that deliver efficiency and responsiveness. We partner with them to 
anticipate and respond to evolving business needs with innovation in sensing and 
communications technologies, data analytics and services. Learn more at sensus.com and 
follow @SensusGlobal on Facebook, LinkedIn and Twitter. 
 

Contacts 

Sensus   

Linda Palmer 
Director, Corporate Communications 
(919) 845-4021 
(919) 259-5778 (cell) 
Linda.palmer@sensus.com 
 
Largemouth Communications 
Heidi Deja 
Account Director 
(919) 459-6461 
heidi@largemouthpr.com 
  
 ### 

http://www.sensus.com/
https://www.facebook.com/SensusGlobal
https://www.linkedin.com/company/sensus
https://twitter.com/SensusGlobal
mailto:Linda.palmer@sensus.com
mailto:heidi@largemouthpr.com

