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Xylem Prepares Texas Municipality for Resilient Response to Severe Winter
Weather Emergency
The Sensus ally water meter prevents significant water loss and property damage in
City of Jacksonville
RALEIGH, NC (December 9, 2021) – When a severe winter storm encroached the state of
Texas in February 2021, many residents were left without power, heat and water. As
temperatures dropped below 10 degrees Fahrenheit, Texas entered a state of emergency and
its water infrastructure was compromised. However, the City of Jacksonville, Texas quickly
restored water service for its more than 5,000 residents with the help of its smart utility network
from Sensus, a Xylem brand.
Using the ally® water meter and the two-way Sensus FlexNet® communication network,
Jacksonville utilities was able to identify damage, respond to its customers and repair its
infrastructure in the span of just 72 hours.
“Without a shadow of a doubt, the system we installed saved us millions of gallons of water,”
said former Jacksonville City Manager Greg Smith. “It certainly turned out to be one of the
biggest advantages we had during the storm.”

The utility team was able to remotely identify pressure points around the city and isolate water
main and service line breaks. They identified and addressed approximately 65 issues—half of
which were discovered by data from the smart water meters.
“Once we located and turned off the largest leak, we were able to get pressure back,” said
Smith. “Without the pressure data we would not have been able to respond or isolate leaks as
quickly as we did.”

Not only did the smart utility network allow for near real-time response to residents and business
owners of Jacksonville, but once the city began to thaw, the system’s data helped resume
normal water service.

Just two years prior to the winter emergency, the City of Jacksonville upgraded its meters,
which were all nearing their 20-year life span. While the purpose of the system upgrade was not
initially set to address storm resilience, the remotely managed network more than proved its
value in the face of inclement weather.
“Without the Xylem system, the entire city could have been without water, and our response
would have been totally different,” said Smith. “The system paid for itself in just that one week.”

To learn more about how smart technology helped the City of Jacksonville endure severe winter
weather conditions, read the full case study.

About Sensus
Sensus, a Xylem brand, provides remotely-managed products and solutions that deliver the
right data at the right time for investor-owned utilities, cooperatives and municipalities. As part of
Xylem’s digital portfolio, our smart devices connect with a variety of communication
technologies to help customers make timely decisions that optimize electric, gas and water
systems. Learn more at sensus.com.
About Xylem
Xylem (XYL) is a leading global water technology company committed to solving critical water
and infrastructure challenges with innovation. Our more than 16,000 diverse employees
delivered revenue of $4.88 billion in 2020. We are creating a more sustainable world by
enabling our customers to optimize water and resource management, and helping communities
in more than 150 countries become water-secure. Join us at www.xylem.com.

